Marshal Software Permanent Keys

MailMarshal:

How to get a Permanent Key

Once you have purchased MailMarshal, you need to obtain a permanent key.  To do this, you must request a key from within the product as follows:

In MailMarshal Configurator, click on Tools, click View License Detail, press the Request Key button. Please fill out the short form then click send request.  Please make sure you enter ‘keyrequest@vigilsoftware.co.uk’ in the ‘address of distributor / reseller’ field. This will send a copy of the key request to Vigil Software allowing a prompt resolution should any problems occur when issuing your key.

This request will be sent by MailMarshal to your Marshal Software Partner and Marshal Software. Marshal Software will process your request and email back a permanent key in a day or two.

Your MailMarshal permanent license key is tied to your domain SID. An example might look something like: S-1-5-21-1935655697-920026266-1801674531. Your SID is unique to the domain your computer is a member of. Every machine that belongs to the same domain will have the same SID. This means that your key will work on any machine that is a member of the same domain.

What if I modify my Local Domains?

Traditionally, adding or removing domains used to ‘break’ the key and turn it into a 14 day trial key. Now that keys are tied to the domain SID this is no longer an issue.

WebMarshal

How to get a Permanent Key

Once you have purchased WebMarshal, you need to obtain a permanent key.  To do this, you must request a key from within the product as follows:

In WebMarshal Console, click on Tools, click View License Detail, press the Request Key button. Please fill out the short form and then click Send Request. Please fill out the short form then click send request.  Please make sure you enter ‘keyrequest@vigilsoftware.co.uk’ in the ‘address of distributor / reseller’ field. This will send a copy of the key request to Vigil Software allowing a prompt resolution should any problems occur when issuing your key. 

This request will then be sent by WebMarshal to your Marshal Software Partner and Marshal Software. Marshal Software will process your request and email back a permanent key in a day or two. 

Your WebMarshal permanent license key is tied to your domain SID number of your Windows domain.   WebMarshal determines the SID number and sends the request to Marshal Software to enable a key to be made.

Note: In order to request a WebMarshal key, the WebMarshal server needs HTTP access to www.marshalsoftware.co.nz. It uses the setting from the browser on the WebMarshal server and the account that the machine is logged in as. So if you can browse to www.marshalsoftware.co.nz using the browser on the WebMarshal server, then the request should be successful.

If for some reason you cannot request a key there is another option. Perform the key request as normal. After you have clicked the 'Send Request' button, open Notepad and press Ctrl V. This will paste your SID into Notepad. Save this and email it to support@marshalsoftware.com.

What if WebMarshal is not a member of a domain? 

Perform a key request as normal, mention in the "Additional Information" field that WebMarshal is not in a domain, and Marshal Software will allocate you a special permanent key.

