
MANAGED SECURITY

MANAGED SECURITY

M
A

N
A

G
E

D
S

E
C

U
R

IT
Y

F
U

L
L

M
O

D
E

L
U

P
G

R
A

D
E

A
B

IL
IT

Y

C
E

N
T

R
A

L
IZ

E
D

M
A

N
A

G
E

M
E

N
T

S
E

C
U

R
E

L
O

G
G

IN
G

&
R

IC
H

R
E

P
O

R
T

IN
G

E
X

P
E

R
T

G
U

ID
A

N
C

E
&

S
U

P
P

O
R

T

The complete managed security solution to meet your customers' security needs, today and tomorrow.

WatchGuard®for MSS



With WatchGuard® for MSS you can focus more time on generating revenue, while reducing the time spent 
managing your customers’ network security.

to numerous customer locations, and remotely manage all aspects
of your customers’ security from your central Network Operations
Center (NOC). For advanced configuration, you can flexibly automate
routine tasks and customize the management environment with
bundled Application Programming Interfaces (APIs).

Remain securely connected to your customers’ appliances with the
WatchGuard Event Processor (WEP). You can receive and store logs
from one or thousands of WatchGuard appliances. All critical
appliance information is logged back to your network operations
center, giving you immediate visibility into the health and status of
your customers’ security appliances. And as your managed security
business grows, the WEP scales to accommodate increasing
logging demands. Simply add more logging servers in your central
NOC or at remote locations so you can be confident that your
valuable security data is securely backed up. 

Finally, keep your customers satisfied by easily creating customer-
friendly reports that quantify the level of security you provide.

Firebox® X: Integrated Security Appliances

Whether your customers have a single office or multiple offices,
with the Firebox®X line of appliances, you can design solutions to
meet your customers’ specific needs. Firebox X appliances offer
easy interoperability, enabling you to quickly deploy security to
customers with distributed environments – and extend their
hardware to include branch office or remote office locations with
minimal effort.

By securing your customers with Firebox X appliances, you protect
them with integrated security on a single appliance – saving you
the cost of deploying and managing multiple point solutions to
achieve the same level of protection. 

Firebox X appliances can be upgraded to any higher model in the
line by remote activation of a single software license key –
eliminating the need to replace hardware when your customers
require additional performance, capacity, or functionality. 

With its full model upgrade capability, the Firebox X line allows you
to reduce inventory costs, increase return on investment, and
efficiently meet the evolving security needs of your customers.

WatchGuard® LiveSecurity®Service:
Expert Guidance and Support

Our LiveSecurity®Service gives you the support needed to stay
ahead of emerging security threats, and keep your customers’
security systems operating smoothly. 

We offer you 24x7 technical support, security alerts, online
resources and user forums, and advanced hardware replacement.
Educate your customers by re-branding and distributing our timely
LiveSecurity alerts and informative articles.

LiveSecurity Service enables you to focus on your core business
and deliver a better quality of service to your customers.

DELIVERING SOFTWARE, HARDWARE,
AND SERVICES FOR COMPLETE
MANAGED SECURITY

The network security landscape is constantly
changing and growing more complex as new and more
sophisticated threats emerge. Yet organizations often lack the
resources, expertise, or time to install and manage effective
network security themselves. Many are increasingly turning to
managed security service providers to keep their networks safe
and secure. 

As a managed security service provider, keeping your customers’
networks protected can be difficult and costly. You must deliver
superior customer care while constantly ensuring your
customers are reliably secure with affordable security products.
And as your customers’ businesses grow, so do their network
security needs, making your job even more challenging.

That’s why you need WatchGuard®for MSS – a unique security
management solution designed to reduce the complexity and
expense of providing dependable network security. Through
software, hardware, and expert support, WatchGuard enables
you to remain in control and informed of your customers’
security at all times, while growing your own business profitably.

WatchGuard® System Manager – MSS Edition:
NOC Security Software

WatchGuard System Manager – MSS Edition (WSM – MSS)
delivers flexible, centralized security management. With the
Global Policy Manager (GPM), feel empowered by a management
interface that helps you quickly provision and deploy appliances
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Grow your business profitably with WatchGuard® for MSS.

WatchGuard® for MSS – How it works
In the NOC, WatchGuard®System Manager – MSS Edition (WSM –
MSS) provides security policy templates for fast deployment,
centralized multi-customer management, and fulfillment of your
service offerings. WSM – MSS is comprised of Global Policy
Manager (GPM) and WatchGuard Event Processor (WEP).

GPM gives an intuitive, centralized, and real-time view of all
managed customer sites.

At the push of a button, WSM – MSS automatically distributes the
configuration to the customer’s security appliance.

WatchGuard security appliances implement security policies and
forward activity logs to the WEP, which continuously monitors the
logs and automatically notifies NOC personnel when defined trigger
events occur.

LiveSecurity® Service offers access to new software versions,
ongoing functional enhancements for WatchGuard products, and
updates to address specific threats when they occur.

Customizable HTML reports quantify the level of security you are
providing as you report usage trends and track anomalous
network behavior.

“WITH WATCHGUARD® FOR MSS, PROVIDERS CAN CENTRALLY MONITOR THE
CLIENTS’ SYSTEMS IN REAL TIME AND DELIVER SOFTWARE UPDATES AND MODEL
UPGRADES REMOTELY.”Current WatchGuard for MSS Provider



About WatchGuard® for MSS
WatchGuard for MSS is a security management solution specifically designed to meet the
demanding needs of managed security service providers. This unique suite of products and
services includes WatchGuard System Manager - MSS Edition centralized management
software, the Firebox®X line of integrated security appliances with full model upgrade capability,
and the industry-leading LiveSecurity®alert and broadcast service. 
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Put WatchGuard® for MSS to work for you and your customers today.

WatchGuard for MSS is the answer for service providers worldwide looking to enhance their customer offerings 
and increase revenue opportunities without getting bogged down in unnecessary complexity and expense. 

• Fast provisioning and centralized management

• Secure logging and rich reporting

• Intuitive management

• Integrated security, full model upgradeability

• Expert guidance and support

• Reliable, proven products with standards-compliant technology

To find out more about how WatchGuard® for MSS can help you, contact WatchGuard at 
1.800.734.9905 or visit www.watchguard.com/mss for more information.

About WatchGuard®Technologies, Inc.

WatchGuard provides Internet security solutions for
small- to mid-sized enterprises worldwide. Firebox
integrated security appliances are designed for
performance and value, with Intelligent Layered
Security to counter attacks. Every product comes
with an initial LiveSecurity Service subscription
including superior customer care, alerts, software
updates, and security instruction to keep
customers informed and current.  


